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KBBI

Institute of Kitchen, Bedroom &
Bathroom Installers

iKBBI Announces Debt Recovery Support for Members

The Institute of Kitchen, Bedroom & Bathroom Installers (or iKBBI as they’re better
known) announced that they’ll be offering their members additional support to
recoup customer debt during this difficult economic climate.

In reaction to member feedback and the ever increasing media reporting of credit
crunching and recession, The Institute have partnered with a leading law firm in the
south to further support its members and their financial woes.

Solicitors

The new partnership and support from the Southampton based law firm Lawdit
Solicitors will provide members with dedicated support in the recovery of financial debt

oA T owed by their respective customers.
E
& + iKBBI Director Damian Walters said: “We expect our members to carry out a
i 4 g professional service, completed to the highest standard, with a pre-agreed fair price
‘:_'_ {3 Lo with their customers. If our member has fulfilled their obligations in full and their
‘I'; el customers are withholding payment unjustly, then we will support both sides come to
W__. an amicable and fair resolution.”
LIT =R The iKBBI will initially liaise with their member and communicate with the customer

il ks direct, offering advice to both parties completely free of charge. Should the issue not
be resolved then iKBBI members will receive an optional level of support from Lawdit at
a preferred member discounted rate.

Lawdit Director and practicing Solicitor Michael Coyle commented: “We fully
understand the needs of professional tradesman and their business and we have
created, in partnership with the iKBBI, a tailor made service that will support members
and their financial disputes. Our immediate objective would be to resolve matters in an
amicable manor before we even considered the route of legal action”.

iKBBI fellow Director Drew Carter added: “We hope this is seen as real demonstration
of our commitment and support coupled with membership starting from just a few
pounds per week we feel this benefit represents additional value for money to our
members”.

You can visit the Lawdit Solicitors website at: www.lawdit.co.uk or find out more about
the iKBBI, by visiting their website at www.ikbbi.org.uk, or call them on 020 7712 1558.

Editorial Further Information
Please contact Drew Carter on 020 7712 1558, email drew.carter@ikbbi.org.uk or visit the news
pages on the iKBBI website:

www.ikbbi.org.uk
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